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INTRODUCTION

The MFMA Circular No.72 indicated that all municipalities must formulate service level standards
which must form part of the MTREF budget documentation.

Services standards indicate to what standard a particular service is delivered. Thus service standards
can measure or evaluate the performance of local governments in terms of service delivery. Service
standards are developed and measured against:

. Quantity; Quality; Time/Timeliness; Value for money; Access; Equity and Flexibility

A good starting point for communicating with citizens is to identify what they want and need to know,
and then decide how to respond.

The Blue Crane Route Municipality always try to ensure that it executes and refines its strategies of
enhancing engagement and improving dialogue with its customers. We hold the firm belief that the
municipality will incessantly strengthen its partnership and relations with its customers in its quest to
fast-track service delivery.

The 2016/2017 draft Service Level Standards of the municipality is a separate document that
accompanies the 2016/2017 draft budget.

The following schedule reflects the history of the service delivery standards of the Blue Crane Route
Municipality:
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EXTRACT OF COUNCIL RESOLUTION

The contents of the following extract from the Council resolution taken at an Ordinary Council
Meeting held on 31 March 2016 be noted:

L

1 The Council of Blue Crane Route Municipality, acting in terms of section 24 of the Municipal Finance
Management Act, (Act 56 of 2003) approves:

1.9 That Council take note and approve the municipality’s Service Level Standards as prescribed by
National Treasury.

1.13 That Council takes note that the municipal Service Level Standards and mSCOA Implementation
Plan and progress to date will also accompany the above documentation in point 1.11.”

I, N.M. Scott, the Mayor and T. Klaas, the Municipal Manager of the Blue Crane Route Municipality

hereby declare that the above is a true copy of the resolution taken at a Council Meeting held on 31
March 2016.

_silsdy Re=)

N.M.SCOTT THABISO KLAAS
MAYOR MUNICIPAL MANAGER

2| !Q?:I@HD =\ po /6
DAT DATE

et ——————————————————————
EC102 - BCRM: 2015/2016 DRAFT SERVICE LEVEL STANDARDS Page 10






